PEOPLE

Employee Care Specialist
Americas (remote)

Employee Care Specialist is focused on increasing the satisfaction of People2.0 associate
employees by providing exceptional professionalism and customer service through phone and
email support, diagnosis and problem-solving related to the company information systems and
related services.

The Employee Care Specialist assists, supports and educates associate employees in the use
of various software applications for onboarding, time and expense reporting and payroll
processes.

What you'll get to do:

e Responsible fortimely response to all initial incoming telephone and email requests from
associate employees

e Assist associate employees in a supportive, professional manner, helping them achieve
requested outcomes

o Offer support and education to associate employees while diagnosing and solving
issuesor delays

e Diagnose issues and recognize when to escalate to a manager
Log and document contact activity timely and accurately

e Prompt notification to management upon recognizing any potential problems or
irregularities including suspected impropriety or rule violation

e Add/Remove/Reset Passwords for associate employees

o Utilize various applications and or reports to provide support

e Promote and provide general knowledge of Web Portals (applicant, job, employee, and
client)

e Assist other departments upon request
e Other duties as assigned

Skills and experience we value:

Minimum Associates degree required or equivalent experience

2 -3 years’ prior experience in inbound, call center or customer service preferred
Solid customer service aptitude and demonstrated problem-solving skills

Must be proficient with Microsoft applications, Word, Excel, Outlook, PowerPoint
Excellent verbal and written communication skills and general math skills

Human Resource (HRIS) experience, payroll applications, bilingual Spanish a plus

Benefits and location:

The hourly range is up to $20.00 USD

This is a temporary role, anticipated to last approximately 12 months
Medical, dental, and vision insurance

Flexible Work Program (work from home and hybrid options)

About People2.0

People2.0 is the world’s leading enabler of global, mobile, flexible, and remote work
arrangements. The company’s employer of record (EOR) and agent of record (AOR)
establishments around the world, networked by its proprietary FlexLife ™ technology platform,
create a unique global ecosystem within which talent suppliers can engage any category of
worker in any work arrangement, anywhere, while independently working professionals have
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access to business support services and portable benefits. Global workforce deployment is
facilitated through a single master services agreement and one point of contact. Visit
People20.com.

People2.0 is committed to providing equal employment opportunities to all associates and applicants without regard to race,
color, national origin or ancestry, citizenship status, religion, sex (including pregnancy, lactation, childbirth or related medical
conditions), sexual orientation, physical or mental disability, age, veteran status, uniformed servicemember status, gender
identity, genetic information (including testing and characteristics) and any other characteristic prohibited by federal, state or
locallaw. Ourcommitment to equal opportunity employment applies to all persons involved in our operations and prohibits
unlawful discrimination by any employee, including supervisors and co-workers.

In furtherance of this commitment, the Company is committed to providing a work environment that is free of prohibited
harassment. As a result, the Company strictly prohibits sexual harassment and harassment against applicant and employees
based on any legally recognized status, as defined above, or any other status protected by federal, state, or local laws.


http://www.people20.com/

